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BAHK

Hopatok Ne 4 oo Haka3y MNAT «BAHK BOCTOK»

Twn kaptm (10)

Debit Business

Buam kapTok

Di3nyHa (3 HasiBHICTIO NNIACTUKOBOI KapTKM)
BipTyanbHa (6e3 HasiBHOCTi NNacTUKOBOI KapTku)

BeskoHTakTHa TexHonorist Mastercard® Contactless™

TakK

Bantota paxyHka

TPUBHS

1.1. BigkpuTTs paxyHka BXOAUTb Y BapTiCTb 06CNYroByBaHHs paxyHka
12 OdpbopmneHHs kapTku Ta 06CnyroByBaHHA paxyHKy (Ha KOXHY AOBipeHy 100 rpH.
ocoby)
MepeodopMneHHs kapTku y 3B’AI3Ky i3 3aKiHYEHHSIM CTPOKY ii Aii (Ha
1.3. . 100 rpH.
KOXHY [JOBipeHy ocoby)
14 Po3paxyHkoBe obcnyroByBaHHsa KnieHTa-kopucTyBada 3/6e3 niaknoyeHHst Ao 3acobiB ANCTaHUINHOI KOMYHiKaLii «|[HTepHeT-
o BaHk»/«Smartphone-baHkiHr» (3a HasiBHOCTi 060poTiB Ha paxyHky KnieHTa):
1.4.1. |ans opuan4HnX ocid 200 rpH. B micsiup (2)
1.4.2. |ansa gisnmyHux ocib-nignpuemuis 150 rpH. B micsub (2)

KHWXKKWN)

2.1. [oTiBKOBE MOMOBHEHHS paxyHKa:
2.1.1. |4epes kacu MNAT "BAHK BOCTOK" (Tinbku y rpmsHi) 0,3%
2.1.2. |d4epes 6aHkomatu MNAT "BAHK BOCTOK" (Tinbkun y rpuBHi) BXOAWTb Y BapTiCTb OOCMYroByBaHHsi paxyHka
2.2. BesroTiBkOBE NMOMOBHEHHS paxyHKa:
2.2.1. |8 cuctemi MAT "BAHK BOCTOK" BXOAWTb Y BapTIiCTb OOCMYroByBaHHsi paxyHka
2.2.2. |3 iHwwnx BaHkiB BXOAMTb Y BapTiCTb 06CNYroByBaHHsi paxyHka
23. OTpMMaHHS roTiBKOBMX KOLUTIB 3 BUKOPUCTAHHSM MMaTiXXHOI KapTKu:
2.3.1. B 6aHkomaTax MAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.3.2. |y BigpinenHsax MAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.3.3. B 6aHkomaTax iHWmnx 6aHkKiB YkpaiHu 1,5% + 5 rpH.
2.3.4. y BipAineHHsX iHwux 6aHkiB Ykpainu 1,5% + 5 rpH.
2% (min 5 ponapis CLUA B ekBiBaneHTi 3a Kypcom Kynisi, LLO
2.3.5. |3a mexamu YkpaiHu BCTaHOBIEHO AnA onepauin 3 NnaThkHUMK KapTaMu Ha AeHb
CMUCaHHA onepaLii Mo paxyHKy)
2.4. OnepaLii no paxyHKy 6e3 BUKOPUCTaHHSA NNaTikHOI kapTku (3):
2.4.1. |6esroTiBKOBWI Nepekas KOLUTIB Ha paxyHKW, Lo BIAKPUTI B iHWIKX 6aHKaX, y T.4. Ha BMAcHi paxyHKu (TinNbKu y rpusHi) (4):
2411 |HaniAcTasi nnatxHol IHCTPYKLT Ha naneposomy Hocil (B T.4. 3rigHO 100 rpH.
3asABu Ha 3aKpUTTHA paxyHKy)
2412 3 BUKOPUCTaHHAM 3acobiB AMCTaHUiHOI kKoMyHikaLii «IHTepHeT- 8ia 0,01 go 100 000,00 rpH - 3 rpH.
T BaHk»/«Smartphone-BaHkiHr» Big 100 000,01 rpH - 15 rpH.
2413 |BUKOHaHHS nnaTbkHOI IHCprKLl:II, HagaHoi B 6aHK B nmicnsionepavinHin 50 rpH.(6)
Yyac 3a oauH nepekas (B T.4. 3rigHo 3asiBM Ha 3aKpUTTsi paxyHky) (5)
2.4.2. |6e3roTiBKOBMI Nepekas KoWTIiB y Mexax baHky BXOAMUTb Y BapTiCTb 06CNYroByBaHHsi paxyHka
OTPUMaHHS roTiBkoBux kowTiB y BigAineHHsx MNAT «BAHK BOCTOK»
2.4.3. |6e3 BUKOPUCTaHHSI NNATiKHOI KapTKM (TiNbKW 32 HAsIBHOCTi YEKOBOI 1%
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2.4.4. |OdopMneHHs YeKOBOI KHIDKKM 3a 3asBot0 KnieHTa-kopuctyBaya 250 rpH.
2.5. O6MiH BamtoTK paxyHKka B BanoTy po3paxyHKy 2%
Mepekas kowrTiB 3a TexHonorieto MoneySend/Visa Direct 3 notoyHoro . .
2.6. P ) vioney 0,5% Big cymu (min 5 rpH.)
paxyHka 3 BUKOPUCTaHHAM MNMaTiKHOI KapTKu
lMpoBeaeHHs NnaTiXHMX onepadivi 3 BUKOPUCTAHHAM NNaTikKHOT KapTKn .
2.7. posea . .ep M3 op ol kap BXOAMUTb Y BapTiCTb 06CMNYroByBaHHsi paxyHka
B TOProBMX Ta CEPBICHMX NigNprMemMcTBax
28 Po3paxyHkoBe 06cnyroByBaHHS1 HEAKTUBHOIO MOTOYHOIO paxyHka 200 rpH
e (womicsuHo) (7) ’
P XYHKOB CryroByBaHHS HeAjil4oro paxyHka (banaHcosi . .
2.9. o3paxy € obenyrosysa EAltoHoro paxy 6 200 rpH. B MicsiLb, ane He BinbLue 3anuLuKy Ha paxyHKy
paxyHku 2903)
2.10. MpoueHTHI cTaBKkK (NPOLIEHTIB PiYHUX):
2101 |mPoueHTH, Wo HapaxoByloTLCs LLIOMICALSA Ha 3anu1LLIOK KOLITIB Ha 0%
T InoToYHOMY paxyHKy
3. [HopaTkosi nocnyru
31 MepeodopMrneHHs kapTku 3a 3asBoto KnieHTa-koprcTyBaya npoTsaroMm 100 rpH
o CTPOKY Aii KapTkn '
TepmiHoBUI BUNyck abo nepeodopmMieHHs nepcoHidikoBaHOI
3.2 nnaTiXHOI KapTku 3 BUAayeto Ha HacTynHWUi pobounii aeHb. 3asiBka 250 rpH
o npuimaeTbes Ao 13-00 (okpim BMXiAHMX Ta CBATKOBMX AHiB). Mocnyra ’
HageTbes Ans HacTynHux MicT: Opeca, Kuis, Mukonais, 13main
3.3. [NocTaHoBKa KapTKM B CTOM-NIUCT 0 rpH.
3.4. BignpaBneHHs Wwomics4Hoi BUnMckn Ha e-mail BXOAWTb Y BapTIiCTb OOCMYroByBaHHsi paxyHka
HapgaHHA nanepoBux BUNMCOK 3 PyXOM KOLLTIB MO paxyHKax KrieHTa-kopucTyBaya:
3.5. LLIOAHS MO BCiX paxyHKax KnieHTa-kopucTyBaya 50,00 rpH. B micsAub(2)
3a iHOMBIAYyanbHOI BUMOrOIO KIieHTa-KopucTysayda 10,00 rpH. 3a 1 (0AHY) CTOPIHKY
3.6. HapaHHA OOBIgOK BNACHMKY paxyHKa, WO CTOCYOTbCSA pPO3paxyHKOBO-KaCOBOro 00CrnyroByBaHHs (NPO BIOKPUTTS /3aKpUTTSA Ta HasiBHICTb
paxyHkKiB, 3aMLLKIB KOLITIB Ha paxyHKax TOLLO):
36.1 y pasi 0pOpMIEHHS 3anUTy 3 BUKOPUCTaHHSM 3acobiB AUCTaHLiNHOT 250 rpH
T |komyHikauii «IHTepHeT-BaHk»/«Smartphone-baHkiHr» ’
3.6.2. |y pasi odbopMmneHHs 3anuTy Ha NnanepoBOMy HOCIi 500 rpH.
HapaHHsa [0BiOOK BMAcHWKY paxyHka, L0 CTOCYHOTbCS pO3paxyHKOBO-
KacoBoro o6¢cnyroByBaHHs! KNiEHTIB aHrMIACLKOK MOBOIO Y pasi
3.6.3. |odopmneHHst 3annTy 3 BUKOPUCTaHHAM 3aco6iB ANCTaHUIMHOI 300 rpH.
KoMmyHikaUii «IHTepHeT-BaHk»/«Smartphone-BaHkiHr» abo Ha
nanepoBOMY HOCIi
3.7 3anuT y iHworo 6aHKy AOKYMEHTIB, NiATBEPOXKYOYMX NPaBOMIPHICTb 50 rpH
o CMM1CaHHSA KOLUTIB 3@ MNaTiKHOK onepawieto 3 MOTOYHOro paxyHKy (9) '
OnpoTecTyBaHHsi HeMiATBEPAXXEHOI NpeTeHsii 3a NNaTikKHO
3.8. porecty ATEEPA P 300 rpH.
onepauj€to 3a paxyHKOM
Mocnyra SMS-info no Homepam ykpaiHCbkux MOBinbHMX onepaTopis .
3.9. ; ) 0,9 rpH. 3a ogHe NOBIJOMIEHHS
(LwomicsiuHO, 3a BCiMa kapTkamu [0 [OroBopy)
Mocnyra SMS-info no Homepam HeykpaiHCbKMX MOBiNbHUX onepaTopis .
3.10. y ) P kP patop 60 rpH. B MicsLb
(LLIOMiCSIYHO 3a KOXHY NiAKIIOYEHY KapTKy [0 AOroBopy)
3.11. OTpumaHHs MiHi-Bunucku y 6aHkomarti MNAT "BAHK BOCTOK" BXOAMUTb Yy BapTiCTb 06CNYroByBaHHsi paxyHka
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3.12. Mocnyra 3-D Secure BXOAMUTb Y BapTiCTb 06CMNYroByBaHHsi paxyHka
3.13. YcTaHoBka abo 3miHa lMIH-koay BXOOWTb Y BapTiCTb 06CNYroByBaHHsi paxyHka
3.14. Mepernag 3anuLuKy No paxyHKy:
B 6aHkomaTax, nyHkTax Bugadi rotiskv MNMAT "BAHK BOCTOK" Ta iHWwmMxX .
3.14.1. 6aHKiB BXOAMUTb Y BapTiCTb 06CMNYroByBaHHS paxyHka
3.15. OnepaLii 3 BUKOpPMCTaHHAM 3acobiB AMCTaHLiHOI KOMyHiKaLii «IHTepHeT-BaHk»/«Smartphone-baHkiHr» :
3.15.1. nI,ElKJ'II.OLIeI‘-!.Hﬂ KnienTa-kopuctyBaya go 3acobis J:\.VICTaHLUI/IHOI 200 rpH.
KoMmyHikaUii «IHTepHeT-BaHk»/«Smartphone-baHkiHr»
MinTBEpaXeHHs onepauiii y 3acobax AMCTaHUiHOI KOMyHikaLii .
.15.2. ; BXOAMUTb Y BapTiCTb 0BCNYroByBaHHs paxyHka
3152 «IHTepHeT-BaHk»/«Smartphone-baHkiHr» 3a gonomoroto SMS-OTP AUTE Y Bap Yrosy paxy
KopucTyBaHHsi 3acobom K3I, o 3abesnevye MOXNMBICTb BUKOHAHHS NMATiXHWUX onepaLwii
3.15.3.
- TOKeH «lHTepHeT-BaHk» 500 rpH
4.1. 3aKkpuTTS paxyHKiB 3a 3asBOIO KMiEHTa-kopucTyBaya B MeXax 3anuLuKy Ha paxyHky, ane He 6inbwe 300 rpH.
BesroTiBkOoBE NepepaxyBaHHA 3anuLLKY Y 3B’A3Ky i3 3aKpUTTAM
4.2. NMOTOYHOIO paxyHKa Ha paxyHKM, WO BiAKPWTI B iHLLNX GaHKax (Tinbku y 3r.n.2.4.1.
rPVIBHI)
43 BesroTiBkoBe NnepepaxyBaHHs 3anuLUKy y 3B’A3KY i3 3aKpUTTAM Arn.2.42
e MOTOYHOrO paxyHKka Ha paxyHku, wo eiakpuTti B MAT «BAHK BOCTOK» | 777
44 Bupaua rotiskoBux kowTiB y BigaineHHax MNAT "BAHK BOCTOK" y
o 3B’s13KY i3 3aKPUTTSAM MNOTOYHOIO paxyHKy arn.2.4.3

(1) MAT «BAHK BOCTOK» He Hece BignoBigansHOCTI 3@ KOMICIT, WO CTAryoTbCS iHWMMKU GaHKamu

(2) Onnata 3a nocnyry 3aiCHIOETLCS OAUH pa3 Ha Micslpb (Y OCTaHHIN poboyunii AeHb GaHKy).

(3) Kowmicis 3a iHWi nocnyry no paxyHkam 6e3 3acTocyBaHHA NNaTiXXHMX kKAapTOK TapudikyeTbes 3rigHo Tapudis MAT «BAHK BOCTOK» Ha nocnyru,
SKi HaJaTbCS PUANYHUM ocobam (KpiM Hepe3naeHTIB-iHBECTOpPIB) Ta (i3NYHNM ocobaM-MiANPUEMLAM Y HaLLiOHANbHIl BamntoTi.

(4) NnaTtexi BUKOHYOTLCS Y onepauiiHnii Yac 3 9-00 go 18-00 (3a KMIBCbKMM Yacom)
(5) MnaTixHi iIHCTPYKUIT, WO HaginWnmM nicnsa onepauinHoro Yacy, BUKOHYIOTLCS HE Mi3Hille HACTYMHOro onepauinHoro AHs, sikui € podoumm ansa baHky

(6) Onnarta 3a nocnyry 34iNCHIETLCS Y AeHb HAa@HHSA NOCyTn

(7) HeakTBHMI paxyHOK - paxyHOK, O SKOro He nepeBunyckanacs Xo4Ha KapTka NpoTsiroM O4HOro poKy MiCNs 3akiHYeHHs1 CTPOKY iX Ail 11 NpoTsirom
3a3HayeHoro nepiogy Ha [oTo4YHOMY paxyHKy BiACYTHIl pyx KOLUTIB, 3@ BUHSITKOM cnncaHHs BaHkom komicilh Ta/abo HapaxyBaHHS BaHkoM NpoLeHTIB
Ha 3anULLOK BMACHUX KOLUTIB. Y pasi AKLO 3aNULLOK HAa HEaKTUBHOMY paxyHKy MeHLe Hix 200 rpH. (abo ekBiBaneHT 200 rpH. Ha AeHb CMMCaHHSA 3a
KypCOM KymiBni, L0 BCTAHOBMEHO ANs onepawiin 3 nnaTikHUMK KapTaMu), KOMICisi 3a A10ro 06CnyroByBaHHsI BCTAHOBIOETHCS Y PO3MIpi 3aNMLLKy KOLUTIB
Ha [P.

(8) Bunagkwv nigrotoBky apbiTpaxy TapudikytoTbecs BiAMOBIAHO A0 haKTUYHMX BUTPAT BaHka 3a ApbiTpaxem.

(9) Oana nocnyra gie onst KapTok, 0OPMIEHNX BUKITIOYHO Y BiaaineHHsx m.Ogecu.

(10) Mig, «kapTKOKO» MAETLCA HA yBa3i ENEKTPOHHUIN MNaTdKHWIA 3acib - NNaTiKHUIA IHCTPYMEHT, LLIO MICTUTb B €MEKTPOHHIN hopmi AaHi, HeobxiaHi ans
iHiLitoBaHHA nnaTiXHOT onepauii Ta/abo 34iCHeHHs iHLWKX onepadii

Yci koMmicii yTpuMyoTbCS Y TPMBHI 3@ KypCOM KymiBri, L0 BCTAHOBMEHO Ans onepaLin 3 NnaTbkHUMU KapTaMu Ha AeHb YTPUMaHHS. 3 Kypcom BarnioT Ans
onepauin 3 NaThkKHUMK KapTKamy MOXIMBO O3HAMOMUTUCL 3a nocunaHHsam - https://my.bankvostok.com.ua/




